
PET PORTRAIT ORDER FORM
EMAIL:  MELISSASMITHART@VERIZON.NET |  TEL: 972.822.4159 |  WEB: WWW.MELISSASMITHART.COM

CLIENT NAME: MAILING ADDRESS:

           

PHONE: EMAIL:
           

HOW DID YOU HEAR ABOUT ME? WILL THIS BE A GIFT? DATE NEEDED BY:

       YES  
 NO

     

ORDER SPECIFICATION SECTION SUBTOTAL

PORTRAIT SIZE:

Head/Shoulders 
 $150- 8x10
 $225- 11x14
 $350- 16x20 
 $450- 20x24

Full Body
 $200- 8x10
 $275- 11x14
 $400- 16x20
 $500- 20x24

$     

 OTHER:                       (call or email for pricing)

QUANTITY OF PETS 
IN PORTRAIT:

Head/Shoulders 
 $0- One pet in portrait
 $50- Two total pets in portrait
 $100- Three total pets in portrait
 $150- Four total pets in portrait
 $200- Five total pets in portrait

Full Body 
 $0- One pet in portrait
 $100- Two total pets in portrait
 $200- Three total pets in portrait
 $300- Four total pets in portrait
 $400- Five total pets in portrait

$     

BACKGROUND:  $0- Simple/One Color. Specify color:                                                       
 $50- Detailed (+$50). Provide photo references.

$     

SHIPPING/HANDLING 
(UPS Ground):

 $15- 11x14 or smaller
 $25- 16x20 or larger

 $0- Will arrange pick up from the 
      Dallas, TX area.

$     

REMARKS SECTION (Please include species, breed, pet’s name, and any other comments about your order)
     

BY PLACING AN ORDER, YOU HAVE AGREED TO THE TERMS OF THE PET PORTRAIT ORDER AGREEMENT ON NEXT PAGE.

SIGNATURE: X                                                                               DATED:                             TOTAL: $          

Mail completed order form, along with check or money order to Melissa Smith, 1014 Palm Desert Dr, Garland TX 75044.



PET PORTRAIT CONTRACT AGREEMENT

EMAIL:  MELISSAESMITHART@VERIZON.NET |  TEL: 972.822.4159 |  WEB:  WWW.MELISSASMITHART.COM

The Portrait Order Process  

1. Submit Order and Payment. The pet(s) commissioned will be the subject of a painting produced by Melissa 
Smith, and that the image will be the artist's interpretation of the subject based on the pictures and information 
provided by the customer. 

2. Submit Photo References. The customer will supply the photo(s) of the pets that will be used for the portrait 
along with as much detail as possible about what they want their portrait to look like. 

3. Confirm Order and Approve Painting. The artist (Melissa Smith) will create some rough drawings or computer 
generated images for the customer to review, suggest changes and approve. All design changes should be 
made at this point. When the pet portrait is completed, the artist will send a digital proof of the final painting for 
the customer's approval. Reasonable alterations can be made at this point.

4. Final Payment and Delivery/Pickup. Once the customer's final payment is received and verified, the painting will 
be insured and shipped. UPS Ground is used for shipping. Additional fees may be required if the customer 
chooses to use another shipping method. Without limitation, Melissa Smith Art holds the full and complete 
copyright and reproduction right to copy, exhibit, publish, display, or distribute copies of the painting. The 
customer will not use the image of the painting except for individual use without written permission from Melissa 
Smith Art.  

Payment  
Payments can be made online with a Visa or MasterCard via Pay Pal, or through the mail by check or money order 
(Checks may take 10-14 days to clear). If the balance of the amount owed is not paid upon completion of the portrait, the 
portrait will not be shipped and the payment will be retained by the artist to help recover costs incurred for supplies and 
time spent by the artist. 

Customer Supplied Photos 
It is the responsibility of the customer to supply any photographs or other materials that will be used as references for the 
portrait. These reference materials can be sent to the artist by sending them as attachments to an email or by regular 
mail, UPS etc.. All supplied materials that are not in electronic or digital form will be shipped back to the customer in their 
original form along with the finished portrait. However, the artist cannot be held responsible for items lost or damaged 
during shipment. The customer authorizes Melissa Smith Art all rights to the photography sent. 

Portrait Changes 
Although it is possible to make changes to a portrait at any time, and some changes are a normal part of the process, if a 
customer initiated change involves duplicating the efforts of the artist after the customer has already approved the artist 
to advance, there will be additional charges. These types of changes could include layout, size, canvas, theme, style, 
material, design and major color changes. In most cases these charges will be no less than $25.00 and no more than 
$100.00 depending on the extent of the change. 

Refund Policy 
If at any time during the first phase of The Portrait Process, you decide, for any reason, that you are not happy with the 
results you are getting, you may request a full refund of all money paid, no questions asked. If at any time later in the 
portrait process you decide that you are not happy with the results you are getting you may still request a refund, but 
some funds will be deducted from the refund to help recover costs incurred and time lost by the artist. Once you receive 
your finished portrait, it is not returnable and you will not receive a refund of payment. 

Portrait Completion Time Line 
The time line for the completion of a portrait can vary greatly depending on several factors, such as the size and number 
of subjects in the portrait, whether a custom background is required, how many changes are requested by the customer, 
time spent waiting for approvals and payments from customers, drying time, etc. Because of these factors, the artist 
cannot be held to any specific time line. If however, there are no delays on the customers end, such as waiting for 
payments or approvals, or excessive changes to the portrait, most portraits should be finished and delivered within 45-60 
days of receiving all customer supplied reference materials as discussed in Customer Supplied Photos.

Copyright© 2006-2009 Melissa Smith- All Rights Reserved!
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